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Discussion Item Discussion of Resident Survey

Background On June 14, 2004, the Council authorized the City staff to contract with the
National Research Center, Inc. (NRC) to implement a resident survey for a price
not to exceed thirty thousand dollars ($30,000).  The survey is to include topics
related to community perceptions and the quality of customer services and to learn
residents’ preferences for obtaining information about programs and services.  The
survey will also ask police-related questions that are consistent with the standards
of the Commission on Accreditation for Law Enforcement Agencies (CALEA). 

Attached is a draft of a six-page survey for the Council’s review and comment. The
survey will be printed in English and in Spanish. 

City staff will provide the staff of National Research Center, Inc. with a file of City
residential addresses by unit.  Each address is identified by ward and by whether
or not it is owner-occupied or renter-occupied.  Upon receipt, the staff of National
Research Center, Inc. will randomly select the participants for the survey, with
oversampling done of renter-occupied units to help ensure an adequate response
rate.  Postcards will be mailed to the selected residents announcing the upcoming
survey mailing, and approximately one week later, they will receive the survey.
To ensure that the selected residents receive a survey, the staff of  National
Research Center, Inc. will mail a second copy the following week.  The residents
participating in the survey will have approximately five weeks to complete and to
return the survey to the National Research Center, Inc.  The staff of National
Research Center, Inc. will provide a report to the City within the following two
months. 

Staff has advised the National Research Center, Inc. that the City may wish to
include questions in the survey relating to the proposed construction of the
gymnasium.  Council direction on the desirability of doing so is required. 

Policy The Council is interested in learning community opinions on service delivery via
a professionally-designed random survey of residents.

Fiscal Impact The cost of the survey will depend on its length.  Sufficient funding is available in
the General Government budget.



A lengthier survey would require Council action if its cost exceeds $37,500.

Attachments Copy of survey draft

Possible questions related to the proposed construction of a gymnasium

Recommendation Discuss survey draft and provide direction to staff

Special
Consideration


















